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LIMITED WARRANTY

X-Act Technologies Ltd. (”the manufacturer”) certifies that for a period of one (1) 
year from the original date of purchase:

Labour:  If manufacturer determines that the equipment is defective subject to the 
limitations of this warranty, the manufacturer will replace or repair it at no charge 
for labour. Manufacturer warrants any such work done against defects in materials 
or workmanship for the remaining portion of the original warranty period.

Parts:  The manufacturer will supply, at no charge, new or rebuilt parts in exchange 
for parts manufacturer determines are defective subject to the limitations of this 
warranty. The manufacturer warrants any such replacement parts against defects 
in materials or workmanship for the remaining portion of the original warranty 
period.

The warranty “does not cover” loss of equipment, fire, flood or other acts of God, 
accident, misuse, abuse, repair or alteration by other than factory service,
negligence, or improper or neglected maintenance.

Returning Instructions:

 1. All warranty work must be returned within the warranty period and
  an RMA number must be provided with the warranty work.
 2. Customer is responsible for shipping product back to our warehouse
  or making necessary arrangements with X-Act Technologies Ltd. to
  return product.
 3. X-Act Technologies Ltd. will attempt to ship RMA Merchandise within
  5 - 10 working days of receiving merchandise.
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